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Getting Started
Overview

Star Ranch Joshua Tree is one of the most unique vacation rental properties in the 
high desert.  Sitting on 2 1/2 acres at just over 2,800 feet above sea level, it offers 
astounding long vistas, a world-class large covered porch and complete privacy on 
a hillside nearly adjacent to Joshua Tree National Park.  

The property sleeps four people, with two bedrooms and two bathrooms.  The 
main house bedroom features a California king bed -- as does the free-standing 
guest house's bedroom.

The owner of the property is one of the founders of Body Deli, makers of organic 
skin, hair and body care products -- which are stocked in both bathrooms (Body 
Deli products are manufactured in the nearby Coachella Valley near Palm 
Springs).  

The kitchen has all of the usual flatware, cookware, dishes and prep tools (along 
with a microwave oven).   

There is also Wi-Fi for Internet connectivity. 

What to Bring
What you bring to Star Ranch Joshua Tree will depend upon the time of year, your 
intended activities and your personal preferences.  Winters of course can be cold 
(especially at night) so be sure you have enough layers to stay warm.  Consider 
hats, gloves and windbreakers.  Sturdy shoes are a must any time of year.  And 
don’t forget sunscreen.  The polished concrete floors in the house can be cool on 
bare feet in the morning so consider a comfy pair of slippers. 

If you intend to use the hot tub you may want to bring a bathrobe and suitable 
footwear, such as flip flops.  Towels for the hot tub are provided.  

For entertainment you may want your laptop, tablet, music player or some CDs 
(along with a portable speaker if you want music at any of the outdoor venues on 
the property), a DVD or two and perhaps a good old-fashioned book.  Stargazers 
may want to load one of the sky apps available for smartphones.  Binoculars are 
great to have along too.

You should also consider downloading any music or movies to your electronic 
devices before you leave home since our satellite Internet service has data 
limitations and slow download rates that make it difficult for us to offer any sort of 
content streaming such as Netflix or Spotify.
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Directions / Arrival
Street Address/ GPS

7087 California Ave, Joshua Tree, 92252

You may also type “Star Ranch: Joshua Tree” directly into Google Maps. 

Note: There is a light at White Feather Rd but Google Maps might take you up to 
California Rd. Both will get you to the house just fine.

• From I-10 take the Highway 62 exit (also known as Twentynine Palms 
Highway) east (toward Twentynine Palms).

• Take Highway 62 into Joshua Tree.  
• In about 30 miles look for California Ave and turn right. 
• The house is just 0.7 miles away on your left. 
• As you come up to the gate pull up to the keypad on your left and type in 

the gate code given to you in the message thread.  
 
As a courtesy to our neighbors it is important that you keep your speed 
down on the dirt roads. High speeds kicks up dust.

Check in / Check out
Check-in time is after 3 PM and check out time is before 11 AM.  We may have 
some flexibility with these times if there is no one immediately before or after you.  
If you want to request different times you must do so via e-mail.  If we can be 
flexible we will confirm via e-mail.  Failure to check out by 11 AM when we have 
another renter arriving that afternoon will result in money being withheld from your 
deposit.  

Keys / Gate
When you arrive at the house there is a gate keypad on your left. Enter the code 
given to you in the message thread. After entering the property park under the 
carport on your right.  You will find two keys in the top lock box at the carport.  The 
keys are identical to one another.  If your group needs to have two keys, please 
take both.  The code for the lock box will have been provided to you once all 
payments are secured.  If you are also renting the guest house, a different code 
will have been provided to you for the second lock box.  

Pull down the cover of the lock boxes and then roll the combination locks until they 
show the code that you have been provided.  Then press down on the latch to the 
left.  The door will open and present the keys.  Shut the lock box door and spin the 
combination dials to mask the code.  Then close the cover.  

If you lose a key, please call or text us for instructions for accessing a replacement 
key.  You will be charged $20.
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Communications
Cell Phones

Cell phone reception is generally good for most carriers.

Internet Access / Wi-Fi Password
We subscribe to a local over-the-air Internet service – our only option in this rural 
location.  Unfortunately this service has severe data limitations and slow 
download rates that make streaming of things such as Netflix or Spotify 
impossible.  However you will be readily able to do things such as surf the 
Internet, receive and send emails and update your social media pages.  


Network: starranch
Password: 7608801040 

Expect download rates of at most 5 MB and upload rates of about 1 MB. Speeds 
vary based on the time of day and the network traffic in the area. Typically, the 
speeds will be best between about 2 a.m. and 5 p.m.


By accessing the Internet via our network you’re agreeing to the “Internet Usage 
and Liabilities” listed in the General Polices section.

Food and Drink
Kitchen Features and Gear

The following is a fairly comprehensive list of what you will find in the kitchen:
• Detailed list coming soon.

There MAY be some plastic wrap, aluminum foil, Zip-lock bags, olive oil, balsamic 
vinegar, sweeteners in the pantry. 

Barbecue
There is a propane barbecue on the deck.  To use it you must first turn on the 
propane at the gas tank below.  Then turn on the round black timer and press in 
while turning either of the control valves.  Be sure to turn off the gas at the tank 
when you are finished.  A spare tank of propane can be found in carport storage 
cupboard No. 1.  If you swap tanks, please leave the empty one OUTSIDE at the 
carport so we will know that the tank needs to be refilled.  

Please use the wire brush to quickly clean the grill immediately after cooking while 
the barbecue is still hot.

Catering 
If you are interested in having a caterer prepare meals for you during your stay, 
please follow this link to see a list of local caterers.  

9/1/17               �5



Fresh Juice Delivery
You can order fresh pressed juice delivered to Star Ranch. This service is provided 
by local Joshua Tree juice guru Angela de la Agua. 

Trash 
If you generate more trash than will fit in the provided container in the kitchen, 
please pull out the liner bag, tie it tight and place it in one of the large plastic 
containers behind the house.  Be sure to securely replace the lid of the container to 
ensure that wind or animals do not dislodge it.  

Unfortunately, no recycling service is offered in our rural location.  If you want to 
take care of your own recycling, we suggest that you do so by using plastic liners 
that you can then take with you when you depart.  

Indoor Entertainment
Audio/Visual Equipment

Detailed instructions coming soon.

Get Outside
Outdoor Shower

There is an outdoor shower at the back of the house.

Hot Tub
The property offers a four-person hot tub.

Detailed instructions coming soon.

The chemistry of the water in the hot tub is reassessed weekly and adjusted as 
required.  Periodically it is drained entirely and refilled. 

Remove the floating chemical dispenser from the hot tub and set it where you will 
see it when you are ready to return to the house.  It is very important that you place 
it back into the hot tub before you latch the cover down.  Do not leave it out.

Under no circumstances should any glass be in the hot tub area – including 
glassware and bottles.  Drinks that you take to the hot tub need to be in plastic.  

Service. The hot tub will be serviced every Wednesday unless otherwise noted. 

Spots for a Tent
If someone in your party wants to experience a night in a tent or in the open under 
the stars, there are several good spots for doing so on the property.  But 
remember, only the number of guests that you have been approved for may be on 
the property overnight.  
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Star Tour
If you would like a better view of the night sky there is a company called Coyote 
Telescope that offers a “Star Tour” that uses the fantastic Celestron CPC Deluxe 
1100 HD computerized telescope. Visit http://www.coyotetelescope.com/ for more 
info.

Other Stuff
Candles

Wax candles are not permitted anywhere on the property.  We provide several 
battery-operated votive-style candles for use inside.  

Flashlights
There are a number of flashlights in the house.  Each bedroom has at least one (in 
the nightstands) and there are several in a drawer in the living room.  And there are 
fresh batteries if needed.

Lost and Found
We are happy to help reunite you with any of your belongings you may have 
inadvertently left behind when you departed.  We charge $30, plus postage.  Just 
send us a note about your lost item and we will let you know if our cleaning folks 
found it.  Then you can let us know where you want it sent to and by what shipping 
service.  Payments for this service are handled via PayPal.

Lost Keys
If you lose a key and cannot get back into the house you should call or text us at 
(424) 328-4362.  We will give you a code that will allow you to open the second 
lock box in the carport.  A fee of $20 will be charged for all lost keys.

Massage
If you are interested in having a massage therapist provide services at the house 
you can follow this link to see a list of local massage practitioners who do out-call 
massage.  

Noise
We have neighbors, even if you aren't very aware of them given the privacy screen 
that surrounds the property.  And because of these neighbors, it is critical that you 
help us maintain peace in the neighborhood by keeping noise to a minimum.  This 
is especially true at night.  Sound travels a long way and bounces off the 
surrounding rocks.  We enforce a 10 pm curfew on amplified outdoor music.  

Washer/dryer
There is a full-size stacked washer/dryer off the master bedroom.  Laundry 
detergent is provided.  
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Weather Information
The best source of local weather information can be found at 
www.WeatherUnderground.com.  Just type in Joshua Tree, CA as the location.

Local Area Information

The following is a strictly arbitrary selection of some noteworthy resources in the 
area.  Most of the listings below will be found along Highway 62 (also known as 29 
Palms Highway), the state highway that runs from east to west just to the north of 
Joshua Tree National Park. 

Communities along the highway that are covered here are (starting west and 
moving east) Morongo Valley, Yucca Valley, Joshua Tree and 29 Palms.

 
Groceries

• Stater Brothers 
• Vons
• Food4Less
• Wal-Mart
• Sue’s Health Foods (vegan/vegetarian grocery)
• Joshua Tree Health Foods (vegan/vegetarian grocery)

Farmers’ Markets
• Currently there is only 1 farmer’s market in the area. Saturdays 8 AM to 1 PM 

in Joshua Tree at Sunset Rd and Twentynine Palms Highway in the parking 
lot in front of Joshua Tree Art Gallery - 61607 Twentynine Palms Highway, 
Joshua Tree, CA 92252

Coffee
• Joshua Tree Coffee Company - http://jtcoffeeco.com/
• Starbucks, 57744 29 Palms Highway (at Warren Vista)
• C&S Coffee Shop

Restaurants

Yucca Valley
• La Copine - (actually in Flamingo Heights; new American brunch cafe)
• La Palapa (Mexican seafood with full bar)
• Las Palmas Restaurant (Mexican)
• Kimi Grill (sushi) - www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-

bbq-yucca-valley
• Kasa Carniceria y Taqueria - https://www.yelp.com/biz/kasa-carniceria-y-

taqueria-yucca-valley

Joshua Tree
• Crossroads Café - www.crossroadscafejtree.com
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• Royal Siam Restaurant - www.yelp.com/biz/royal-siam-cuisine-thai-
restaurant-joshua-tree

• Natural Sisters Café (Vegan, Vegetarian, Fresh Juice/ Smoothies) - 
www.thenaturalsisterscafe.com

• Pie for the People (Pizza) - www.pieforthepeople.net

Saloons
• Pappy & Harriet’s - Reservations are recommended on weekends. (Please 

note that despite what Google Maps says, you cannot get to Pioneertown on 
Skyline Ranch Road)

• Joshua Tree Saloon

Books and Maps About the Desert
• Joshua Tree Visitor Center, 6554 Park Blvd., Joshua Tree

Hiking
• Joshua Tree National Park - www.nps.gov/jotr/ 

     -Modern Hiker Info - http://www.modernhiker.com/area-maps/joshua-tree-
national-park/

• Big Morongo Canyon Preserve - www.bigmorongo.org/
• Pioneertown Mountains Preserve - http://www.wildlandsconservancy.org/

preserve_pioneertown.html 
    -Modern Hiker Info - http://www.modernhiker.com/2015/01/13/hike-
chaparrosa-peak-pioneertown-preserve/

• Sand to Snow: Black Lava Butte & Flat Top Mesa Hike - https://goo.gl/maps/
AWpLB4T8ac62

Yoga
• Instant Karma Yoga - www.instantkarmayoga.com/

Outdoor Equipment
• Joshua Tree Outfitters - www.joshuatreeoutfitters.com/

Live Music
• Pappy & Harriet’s - www.pappyandharriets.com/index2.html
• Joshua Tree Music Festival - www.joshuatreemusicfestival.com/

Antiques and Collectibles
• The End - Magical Desert Vintage & Designer Shop - www.facebook.com/

thiswaytotheEND
• Sky Drive-in Swap Meet Yucca Valley - www.skyvillageswapmeet.com
• Hoof & The Horn - High Desert Vintage, Apparel & Accessories For Free 

Spirits. - https://www.facebook.com/HoofAndTheHorn/ 
• There are a number of such shops bunched near the intersection of 29 Palms 

Highway and Pioneertown Road in Yucca Valley.

Drive-in Movie Theater
• Smith's Ranch Drive-in Theater - One of the last drive-in movies in California! 

Cash-only featuring new releases & concessions.
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Art
• Noah Purifoy Assemblage Art - www.noahpurifoy.com/

Random Fun Items
• Integratron - www.integratron.com/
• Gubler Orchids - www.gublers.com/
• Giant Rock - http://www.lucernevalley.net/giantrock
• Cactus Mart - Dig your own cactus for 59 cents! - http://cactusmart.net

Drug Stores
Most of the usual national chains have branches in Yucca Valley along 29 Palms 
Highway.

Emergencies
Emergency Calls

Use the house phone to dial 9-1-1.  This way our address, 55798 Acoma Terrace 
Trail, Yucca Valley 92284, should appear automatically on the operator’s end.  If 
you call 9-1-1 on your cell phone you will need to tell the operator this address.

Hi-Desert Medical Center in Joshua Tree has an emergency room.

Fire Extinguisher / Hoses
There is a fire extinguisher in the pantry, one at the outdoor fireplace and one in 
carport storage cupboard No. 1.  There are hoses at the two back corners of the 
house and at the outdoor fireplace.

Power Failure
If you experience a power failure you will first want to assess whether the failure is 
limited to our property or extends to other homes in the area.  Given the limited 
number of visible neighbors this may be difficult to determine.  If you can’t 
immediately determine the scope of the outage we suggest that you text us a 
message about the outage to (424) 328-4362.  We can go online to see if our utility 
company is reporting an area outage.

If you think the outage may be limited to our property, you should start checking 
the breakers to see if any have tripped.  The section of this document under 
Utilities – Electricity lists all of the electric panels you can open to look for tripped 
breakers.

In a power failure you will see that the emergency flashlight has lit up.  It is plugged 
into a wall socket between the dining room and living room.  This specialized 
flashlight will automatically light up in a power failure.  Simply unplug it and you can 
use it as a flashlight (or to locate the other flashlights throughout the property).  
Please plug it back in where you found it when you are done using it.

Be aware that a power failure will impact not just lighting but most other operational 
elements of the property because ours is an all-electric property.  Impacted will be 
the refrigerator/freezer, water, hot water, stove, microwave, heating and air 
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conditioning, Jacuzzi, Wi-Fi, telephone, car charger, and the audio/visual system.  
Water pressure will slowly diminish as water is used because it takes electricity to 
run the pump that creates that pressure.  

As noted elsewhere in this document ,we do have a solar system but it has no 
storage capacity and only sends power back to the grid during daylight hours.  
These panels cannot energize any of the house systems.

Contact Information

• Questions/ Concerns: You can call or text us at (424) 328-4362.  
Leave a message and someone will return your call within 10 minutes.

General Policies
Maximum Occupancy 

The number of people who may be at the property at any one time is the same 
number of renters stated on the reservation confirmation.  In other words – no non-
renting guests are permitted.  If you would like to invite guests over for drinks or 
dinner you must receive permission ahead of time from the owner. No more 
than two cars are allowed on the property at a time without permission. Cars may 
only be parked in designated parking areas – never alongside the roads/drives.  If 
the renter wants to seek permission to vary from any of these occupancy and/or 
parking requirements you must receive permission ahead of time from the 
owner. 

Cancellation Policy
Vrbo/HomeAway
The renter is entitled to a 50% refund up until 30 days prior to arrival, except fees. 
Due to high demand for Star Ranch: Joshua Tree if the renter cancels less than 30 
days in advance, the nightly rate for the nights not spent are not refunded. If the 
renter arrives and decides to leave early, the nightly rate for the nights not spent 
are not refunded. The cleaning fee and taxes will always be refunded if the renter 
did not check in. All VRBO service fees are non-refundable.

Airbnb
The renter is entitled to a 50% refund up until 7 days prior to arrival, except fees. 
Due to high demand for Star Ranch: Joshua Tree if the renter cancels less than 7 
days in advance, the nightly rate for the nights not spent are not refunded. If the 
renter arrives and decides to leave early, the nightly rate for the nights not spent 
are not refunded. The cleaning fee and taxes will always be refunded if the renter 
did not check in. All Airbnb service fees are non-refundable. 
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Dogs
Dogs may be allowed but the renter must first contact the owner for a discussion. 
We understand that many people do not want to leave their dogs behind when they 
go on vacation. We are open to having dogs stay at Star Ranch: Joshua Tree so 
long as their owners are sensitive to and understand some basic issues, and pay a 
small fee.

Inside the House
Unlike a hotel with many “units” we have only one unit we can rent at any one time.  
If that unit is damaged or soiled we are unable to rent the unit to the next guests 
until repairs or cleaning can be completed.  And often we have back-to-back 
guests – one group checking out by 11 am and another group checking in by 3 pm 
the same day – thus no time in which to complete anything other than standard 
cleaning.

Also unlike hotels we do not have a room full of such things as extra bedspreads or 
rugs.  If, for example, one of our bedspreads needs to go to the dry cleaner 
because of dog hair we are out of business until it comes back.  

Using their own sheets or other protective coverings, dog owners should always 
cover any place where their dog may elect to lie down (other than the bare 
concrete floors).  We are not equipped to shampoo furniture or rugs or dry clean 
bedding when fast turnarounds are so common.

Outside the House
One of the great charms of Star Ranch: Joshua Tree is its setting in an untamed 
and largely pristine area of the high desert.  Within this setting are critters and 
sharp, spiky plants.  

• Dogs should at all times be kept on leash.  
• Dog owners should immediately pick up after their dogs and deposit the 

waste in a plastic bag that is placed in one of the grey lined trash bins in the 
utility yard next to the carport.

Finally dog owners should understand that we will not hesitate to deduct as 
needed from their house deposit to cover any cleaning or repairs necessitated by 
the presence of their pets.

Internet Usage and Liabilities

An illegal or abusive use of Star Ranch: Joshua Tree’s Internet access is not 
allowed. In particular, it is not allowed… 

• to send information and data of a commercial nature and/or for marketing 
purposes to third parties without being requested to do so (spamming),

• to use peer-to-peer networks if up- or downloading of copyright-protected 
intellectual property with or without the knowledge of the owner is intended;

• to spread and distribute illegal or immoral content and data;
• to use applications which could destroy or change the physical or logical 

structure of Star Ranch: Joshua Tree’s equipment or network.
 
In case of non-compliance with the above obligations or in case of any other illegal 
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action, the renter shall be liable for damages. The renter has in particular to 
indemnify and hold harmless Star Ranch: Joshua Tree from any third party claims 
on first demand and, in case Star Ranch: Joshua Tree settles any damages itself 
for avoiding further damages to compensate Star Ranch: Joshua Tree for all 
damages incurred (including costs of legal advice and defense).

Star Ranch: Joshua Tree is not responsible for any damages renters sustain while 
using Internet access with their own Internet devices. The renters must have their 
own spyware/virus protection or data security, etc.

Photo shoots
Photo shoots are not permitted without written permission from the owner. 
If you're interested in having a photo shoot at Star Ranch: Joshua Tree please 
contact the owner. 

Special Events
Special events such as weddings and parties are not permitted without written 
permission from the owner. If you're interested in having an event at Star Ranch: 
Joshua Tree please please contact the owner.

Owner Access
The renter shall allow the owner (or his designee) access to the property for 
purposes of repairs and inspection if required.  The owner shall exercise this right 
of access in a reasonable manner. 

Unavailability
If for any reason beyond the control of the owner the house is unavailable the 
owner may cancel the rental agreement and a full refund of all fees paid will be 
made to the renter.

Smoking
Smoking is not allowed inside the house or within 15 feet of any open door. If you 
are a smoker, plan to smoke outside and well away from open doors and to 
provide your own ashtray.  Butts thrown on the ground are not appreciated.

Deposit
The owner may withhold all or part of the deposit if any of the general policies are 
broken.  Cause for withholding deposit funds include, but are not limited to, the 
following:

• Missing items requiring replacement (including keys)
• Damage to the premises or contents
• Excessive cleaning required
• Lingering smell of tobacco smoke
• Charges for mailing personal items left behind
• Evidence of more persons using the property than were authorized
• Unauthorized late check-out
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• Unauthorized early check-in
• Illegal use of the internet provided

When You Depart
1. It is greatly appreciated if you will try to leave things as close to how you found them 

when you arrived – including the location of furniture.
2. Close the gas valve under the barbecue.
3. Bring in anything left on the outdoor shower
4. Latch the door to the outdoor shower.
5. Remove all of your personal items from the house (don’t forget to check the drawers 

in the bedrooms and bathroom and under beds).
6. Set the thermostat to off. 
7. Turn off the ceiling fans.
8. Place all dirty dishes in the dishwasher and run it (but do not place any of the All-

Clad cookware in the dishwasher).
9. Ensure that the stove and cook top are off.
10. If you generate more trash than will fit in the containers please pull out the liner bag, 

tie it tight and place it in the kitchen for the cleaner. 
11. If you have extra food that you don’t want to take with you and you don’t want it 

going to waste our cleaner will happily make use of anything that you want to leave 
behind (be sure that anything perishable is placed in the refrigerator).  

12. Pile all used towels, napkins and dishrags on the shower floor.
13. Leave beds that were used visibly unmade.
14. Leave extra blankets that were used out and unfolded.
15. Ensure that all lights are off (it may be hard to see if the dimmers have been used), 

including the rock lights and the path lights to the Jacuzzi. 
16. Latch the Jacuzzi cover securely in place and make sure the floating chemical 

dispenser is back in the water.
17. Turn off the audio/visual gear.
18. Sign out of any accounts on you may have signed into on Apple TV (Netflix, Hulu, 

iTunes, etc) to avoid future renters charging to your account(s).
19. Return the furniture outside to where you found it. 
20. Return your key to the lock box mounted to the column in the carport.
21. When you get home please email us a brief description of anything that you believe 

did not work properly or which may need our attention.
22. “Follow” @starranchjoshuatree on Instagram.
23. Write a review.
24. Remember to come back soon!                                           

                                                         Thanks! 
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