
 

    JACKRABBIT REST  
 

HOUSE RULES 

1. Respect the Neighbors 

For more than a century people have been attracted to Pipes Canyon for its peace, quiet 
and dark, starry skies. Neighbors may seem far away, but noise and light carry easily. 
Vacation rental homes are a cause of some concern here so we encourage you to visit as if 
you live here, enjoy the peaceful surroundings, revel in the stars, make no noise after ten, 
and treat our neighbors as you would treat your own. 

2. Respect the Land 

Pipes Canyon is a stunning landscape with extraordinary geological features and 
remnants of thousands of years of human habitation. Please research your hiking trails 
thoroughly, stay on public land, stay off of private land (when in doubt, assume it’s 
private), pack out what you bring in, treat natural features with care, never touch or alter 
archaeological features, leave only footprints, and take only photos and memories.  
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3. Respect the House 

Until recently, Jackrabbit Rest was a rundown puppy mill and dog kennel filled with 
cages, runs and tons of slab concrete and chain link fencing. Today it’s part of a new 
wave of Pipes Canyon homes that are being restored and re-imagined for a new 
generation of High Desert residents and visitors. We’ve poured an enormous amount of 
work and passion into this beautiful place. We want you to enjoy it as much as we do, and 
we encourage you to help us keep it nice for future visitors. 

WELCOME TO JACKRABBIT REST 

Jackrabbit Rest is a delightful getaway in Pipes Canyon - the Joshua Tree area’s most sought-
after destination - just six miles from Pappy & Harriet’s and Pioneertown, and a stone’s throw 
from popular event facilities at the Inn at the Ruin. 

Surrounded by dramatic lava buttes, boulder piles and Joshua tree-studded wilderness, Pipes 
Canyon is adjacent to the Sand to Snow National Monument and the Pioneertown Mountains 
Preserve, and just twenty minutes from Joshua Tree National Park. If you’re looking for a 
peaceful retreat under a starry sky in the heart of Southern California’s magnificent high desert, 
Jackrabbit Rest is the ideal place to relax and reenergize. 

The main house is a nicely appointed two-bedroom, one-bath home that was renovated in 2017 
and freshly furnished for warmth and comfort by its owners, a design duo from nearby Palm 
Springs. The house is perfect for quiet weekend getaways, a base for outdoor adventures, a 
convenient stay-over spot for Pappy & Harriet’s or a nearby roost for those attending events at 
The Inn at the Ruin. 

The history of the property goes back to the Serrano Indians who left countless petroglyphs on 
the surrounding buttes. In the 1910s ranchers and health seekers came to the area, and in the 
1930s the federal government granted five-acre lots to any homesteader who would agree to 
build a 400 square foot structure. And in the 1940s Hollywood established Poineertown as a 
permanent movie studio and living western village. The heart of Jackrabbit Rest is its historic 
homestead cabin, which is a workshop and studio for its owners. 

The main house has two bedrooms (Tuft & Needle king and queen beds), a spacious, well-
appointed kitchen, a large dining room, a full bath and a comfy living room for quiet relaxation 
or family fun. Outside is a porch and patio with a fire pit, hot tub, horseshoe pitch, panoramic 
vistas, trails to the buttes and vast wilderness to explore. 

Bedding, towels, basic paper goods and all the usual kitchenware are provided. Gas range, 
refrigerator/freezer, microwave. The house has television with Dish satellite service and satellite 
Internet/WiFi. 
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Nearby attractions include Pappy & Harriet’s and Pioneertown, Joshua Tree National Park, The 
Integritron, La Copine Restaurant, The Giant Rock, Noah Purifoy’s Sculpture Park, The Inn at 
the Ruin, Pioneertown Mountains Preserve, Sand to Snow National Monument, the Coachella 
Valley, Palm Springs, Big Bear and much, much more. 

Jackrabbit Rest is offered for short-term vacation rentals through Homestead Modern to four 
guests maximum – there are no accommodations for additional overnight guests. 

WHAT TO BRING 

We recommend that you bring your preferred food and beverage plus bottled water and ice. 
(Locals drink the well water, but you may prefer to have your own). Some leftover dry staples 
and fresh condiments may be available for your use, but no food is provided.  

Winters can be cold (especially at night) so be sure you have enough layers to stay warm. 
Consider hats, gloves and windbreakers. We encourage you bring a good jacket even in summer 
if you want to sit outside by the gas fire pit. Sturdy shoes are a must any time of year. Don’t 
forget sunscreen. The tile floors can be cool on bare feet in the morning so consider a pair of 
slippers.  

If you plan to use the hot tub you may want to bring a bathrobe and suitable footwear. Towels are 
provided.   

For entertainment you may want your own laptop, tablet, music player or some CDs, a DVD or 
two and perhaps a good old-fashioned book.  

You’re in the country: Internet is rural satellite service with monthly data limitations and slow 
download speeds that make it impossible for us to guarantee consistent streaming. We 
recommend downloading music and movies onto your own device before you arrive.  

Stargazers may want to load one of the sky apps available for smart phones. Binoculars are great 
to have along too. 

WHEN YOU ARRIVE 

Light Switches 

The first switches you’ll need are inside the front door. Otherwise, familiarize yourself with the 
switches through the house. Some will turn on outlets that operate table lamps 

NOTE: One switch in the king bedroom turns on floodlights for the whole property. Please don’t 
use these unless it is necessary. 
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Accessing Wi-Fi 

When you search for available Wi-Fi signals on your device, choose “Jackrabbit” and enter the 
code: 3236603686.  

ABOUT SATELLITE INTERNET SERVICE: Rural satellite service is slow, but it should be 
sufficient for basic web surfing and email. Streaming may be possible, but can’t be guaranteed. 
The fewer devices you have accessing the signal, the stronger your Wi-Fi connection will be on 
any given device. The modem is near the TV in the living room. 

Thermostat 

The thermostat is in the hall by the bedrooms. If you need to heat or cool the house on arrival, 
use the button on the right to select HEAT, COOL or OFF, and use the toggle buttons to select 
your preferred temperature. 

Doors & Windows 

Doors in the living room lead to the porch (sliders) and the hot tub (blue door). If opening 
windows, please be gentle and make sure to use only windows with screens. 

Fire Pit & Grill 

There is a gas fire pit and a gas grill just off the back patio. These are easy to use, but you must 
read the instructions in the book. 

Hot Tub 

There is a lovely four-person hot tub in the private courtyard. This, too, is easy to use, but you 
absolutely must read the instructions in the book. 

INDOOR ENTERTAINMENT & AUDIO VISUAL 

WiFi 

• To access the WiFi, search for a signal on your device and choose “Jackrabbit.”  
• Enter the access code: 3236603686. 

The modem is located in the living room near the TV. The closer you are to this modem, the 
better your Internet service will be. The fewer devices you have drawing the signal at any time, 
the stronger your signal will be on any given device. 
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Rural satellite Internet service is slow, but sufficient for basic web browsing and email. You may 
be able to stream video, but the service is generally weak and inconsistent. Speeds will vary. If 
you want to watch movies or other video programs, we recommend bringing your own media. 

DIRECT TV 

• Please use the black remote to access cable TV. 
• Press the power button on the top of the remote to turn on the TV 
• Press the “guide” button for a list of channels 
• Navigate and select channels using the directional toggles and center button.  

FIRE PIT 

Outside the living room sliding doors is a porch with a picnic table, chairs, benches, a grill and a 
fire pit. 

Lighting the Gas Fire Pit 

The fire pit is connected to the house propane supply. On the side of the fire pit you will find a 
yellow valve and a timer. To light the fire pit: 

• Get the lighter from the top drawer in the kitchen under the paint-by-number horses 
• When you have the lighter in your hand, turn the timer to your desired setting 
• Hold the lighted lighter to the center of the rocks then turn the yellow valve slowly one-

quarter turn 
• NEVER cook food or burn other combustible materials in the fire pit 

PLEASE NOTE: The fire pit gas level has been pre-set for personal safety, fire safety and 
energy-efficiency. 

Turning Off the Fire Pit 

• Turn the yellow valve one-quarter turn to the off position. 
• Let the timer run out on its own 

BARBECUE GRILL 

Just off of the back porch is a gas barbecue grill, which is connected to the house’s main propane 
supply. This gas grill always cooks with the lid closed. 

Operating the Grill 

• Find the controls at the left rear corner of the grill  
• Turn the timer for your desired warm-up and cooking time 
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• Turn the yellow handle one-quarter turn  
• Follow the directions on the grill for turning on and lighting the gas 
• Allow the grill to warm to desired temperature before cooking 
• Brush the grill surfaces as necessary using the wire brush provided 

 Note: If the timer goes off, you may need to relight the grill after you reset it. 

Turning Off the Grill 

• Turn the knobs on the grill to their “Off” position 
• Turn the yellow valve on the gas feed to its off position 
• Let the timer run out on its own 

Barbecue Tools 

Barbecue tools are kept in the bottom drawer in the kitchen under the paint-by-number horse 
pictures 

Fire Extinguisher  

There is a fire extinguisher in the kitchen on the side of the freestanding hutch 

NOTE: Gas grills are designed to cook with the lid closed. Cooking with the lid open will take a 
very long time and the grill won’t get hot enough. 

HOT TUB 

Outside the blue door in the living room is a 4-person hot tub in a private patio enclosure. 

Basic Rules: 

• ALWAYS use two people when removing or replacing the lid 
• ALWAYS use unbreakable beverage containers in the hot tub 
• ALWAYS remove sand or dirt on your feet (rinse with the hose) 
• ALWAYS replace the lid when not in use 
• ALWAYS keep the temperature at or below 104 degrees 
• NEVER fill the tub more than six inches below the edge 

10/5/17               �  6



The hot tub is always hot – you don’t need to turn it on ahead of when you want to use it. The 
default temperature setting is 100 degrees Fahrenheit.  We do not recommend using it at a 
temperature above 104 degrees Fahrenheit.  

If the water level has dipped below the first set of jets, you can fill to just over this set of jets 
using the nearby hose. Never fill more than six inches below the edge. (The water will rise as 
people get in.) 

The hot tub is positioned for stargazing. There is a light near the door that can be operated from 
inside the living room. There are floodlights above the hot tub that are controlled by a switch in 
the king bedroom (we don’t recommend using these as this switch turns on lights all over the 
property).  

In consideration of others please shower prior to using the hot tub.  

To remove the cover, using two people, fold the hot tub cover in half, front to back, and slide it 
gently behind the tub. Do not throw the cover on the ground or place it in any sand. After use, the 
cover should always be placed back on the hot tub to keep the tub hot.  

The chemistry of the water in the hot tub is reassessed weekly and adjusted as required. 
Periodically the hot tub is drained entirely and refilled. 

Under no circumstances should any glass be in the Hot tub area – including glassware and 
bottles.  Any drinks that you take need to be in plastic.   

HEATING AND AIR CONDITIONING 

The house has a new heating and air-conditioning system that is very easy to use. The thermostat 
is located in the central hallway.  

Pipes Canyon is temperate and dry most of the year with pleasant breezes, but heating and 
cooling can come in handy during peak winter (December, January, February) and summer 
(June, July, August) months. 

If you need to heat or cool the house, use the button on the right to select HEAT, COOL or 
OFF, and use the toggle (up/down) buttons to select your preferred temperature. 

General Rules: 

• NEVER run the system with doors or windows open 
• ALWAYS set the system to OFF when not needed or when you are leaving 
• Please do not reprogram the thermostat 
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Inoperable Pot Belly Stove 

The old wood-burning stove in the living room was used before the central heating system was 
installed. Today it is purely decorative and could be dangerous if used. Under no circumstances 
should guests tamper with the bolted door or attempt to light a fire in the stove. 

TRASH AND RECYCLING 

Under the wooden kitchen counter you will find receptacles for trash and recycling. At the end of 
your visit you can just leave these where they are.   

If you generate more trash or recycling than will fit in these containers, please pull out the liner 
bag, tie it tight and place it in the respective bins in the garage/laundry. The key to the garage is 
in a dish in the hutch near living room door.  

Never leave any trash or recycling bags outside, as animals will quickly chew holes in them. 
Additional liner bags are under the kitchen sink.   

Please double-bag any bag that is leaking. 

FIRE DANGER 

Jackrabbit rest sits just inside the perimiter of the devastating 2006 Sawtooth Fire. The house, 
outbuildings and Joshua trees were spared, but the surrounding landscape was scorched. 

Look across the road and you’ll see a clear line of mature vegetation where the fire stopped.  

Look carefully at the land near the house and you’ll see the charred remains of vegetation that 
was burned.  

Look west across the open lot and you’ll see what’s left of the house next door (just the 
foundation and water tower).  

Please be extremely careful with fire at all times. 

• NEVER light a fire or burn combustible materials on the property 
• Candles are not permitted (use battery-operated tea lights provided) 
• Use the gas fire pit and grill responsibly 
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• Extinguish anything you might prefer to smoke thoroughly 
• Absolutely NO SMOKING inside the buildings 

WILD ANIMALS AND PLANTS 

Jackrabbit Rest is adjacent to vast wilderness areas that are teaming with wildlife. You will see 
numerous jackrabbits crossing the land as well as coyotes, bobcats (if you’re lucky) and an 
abundance of small desert mammals. Keep an eye out for birds such as eagles, hawks, ravens, 
roadrunners, woodpeckers and partridges. Lizards abound and there are some snakes around, 
although snakes prefer the nearby rock piles.  

• Enjoy wildlife from a safe distance 
• NEVER feed wild animals 
• Leash pets at all times (coyotes will attack and eat dogs) 
• Stay away from snakes (especially if they rattle) 
• Use door and window screens at all times to keep wildlife out of the house 
• Read up on Mojave Desert wildlife and take all sensible precautions 

We’ve never seen a snake on the property, but you can find them in the rocks and boulders 
during warmer months. If you are walking in snake territory, shuffle your feet to give them 
ample warning (they don’t want to see you any more than you want to see them).  

We recommend that you keep the screens on the sliding glass doors shut and that you not leave 
the other doors open. In the unlikely event that an unwanted animal were to get inside, please 
exit the house and call or text us for assistance. 

Desert Plants  

Plants that grow naturally in the high desert are beautiful and hearty, although often unpleasant 
up close. Always enjoy Joshua trees from a distance as their spines are extremely sharp and they 
can leave painful welts. Likewise yucca and cacti. Please don’t remove any plant life from the 
desert, and leave any fallen vegetation where it is as it is an important part of the desert 
ecosystem. 

PETS 

Dogs may be permitted to stay at Jackrabbit Rest, but must be pre-approved by Homestead 
Modern.  
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We understand that many travelers do not want to leave their dogs behind when they go on 
vacation. We are open to having pre-approved dogs stay at Jackrabbit Rest as long as their 
owners are sensitive to and understand some basic guidelines, and are prepared to pay a deposit.  

If a pet causes damage that requires extraordinary cleaning or repair, we may not have the time to 
address the problem between renters. Pet owners are responsible for any costs associated with 
cleaning or repair, including lost rental revenue resulting from excessive pet soil or damage. 

Dogs shouldn’t be left alone at Jackrabbit Rest if they are prone to anxiety, misbehavior, peeing/
pooping, or barking.  

Owners of pre-approved dogs must bring clean bedding or pads to limit their dog’s contact with 
Jackrabbit Rest rugs, upholstery or other fabrics. 

Dogs must be kept on leash at all times.  (Coyotes, which pass through the property frequently, 
will attack, kill and eat small to medium dogs.) 

Dog owners must immediately pick up after their dogs and deposit the waste in a plastic bag. 

KITCHEN FEATURES AND GEAR 

The kitchen is well outfitted with normal appliances: 

• Gas Range 
• Refrigerator/freezer/icemaker 
• Microwave 

 (Appliance manuals are in the middle drawer under the horses) 

And kitchenware: 

• Plates and glasses in the upper cabinets on the end wall 
      (Glass & ceramic for inside, plastic for outside) 

• Non-stick pots and pans on either side of the range  
• Trivets, cutting boards, coasters on counters  
• Stainless flatware and basic cooking tools in drawers 
• Small appliances (toaster, blender, mixer, etc.) left of sink 
• Bowls & storage containers to the right of the sink 
• Placemats on the freestanding wooden hutch 
• Clean dish towels in top drawer left of sink 
• Leftover non-perishables, if any, in the upper cabinet right of the range 
• Paper goods and wraps in drawers left of the sink 

 (For a comprehensive list of kitchen supplies, please see Appendix I) 
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Laminate Counters 

Please cut only on cutting boards and never set hot pots directly on the laminate surface. 

Septic Plumbing 

Every drain in the house empties into a tank under the driveway that drains through the sand into 
the aquifer. The kitchen sink feeds into this tank so please be careful not to wash anything down 
the drain (or any other sink or toilet) other than organic bits and liquids. The garbage disposal is 
for light crumbs and limited soft food waste.  

Fire Extinguisher  

The fire extinguisher is located on the side of the wood hutch 

LAUNDRY 

Access to the laundry is by request. If you need to use the laundry, please contact us for access 
information. Long-term guests may arrange laundry access in advance. 

There is a full-size washer and dryer in the laundry building.  

ALWAYS use the laundry detergent provided. This is a gray water system where the laundry 
water drains into the landscape. Only approved gray water detergent may be used. 

WINDOWS & DOORS 

Windows 

We were lucky to find the house’s original windows in good condition. All but one work well. 
(Please don’t open the one nearest the front door.) 

Open only windows with screens for air flow during temperate months. (If you leave unscreened 
windows and doors open, bugs will come in at night.) 

Please don’t open windows when the heating or air conditioning is on. 

Close windows gently until the center latch catches. If a window is slow or stuck please don’t 
force it. If you can’t get a window to close properly, please leave it the way it is and text us. 
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Otherwise, please make sure all windows are closed when leaving. 

Curtains/Blinds 

• Please be gentle with the blinds in the king bedroom 
• Open and close cloth curtains by sliding them along the bars 
• Please close all curtains when leaving the house 

Doors  

The two main doors have keypad locks with simple deadbolt handles on the inside. You will be 
given a unique code for your stay. 

The sliding door in the living room will be latched and will have a PVC security pipe in the 
track. Please lift the security bar and lean it in the doorframe. Please also latch the door and 
replace the security bar when leaving the house. 

GENERAL HOUSE RULES 

Capacity 

Jackrabbit Rest is designed for no more than 4 renters at a time. 

Camping 

Camping at Jackrabbit Rest is not permitted. Renters who are traveling in a camper may park the 
vehicle on the property, but the camper may not be used to accommodate overnight guests. 
Under no circumstances should renters attempt to deposit a camper’s trash, wastewater or 
sewage on the Jackrabbit Rest property. 

Additionally, no tents or other camping equipment may be used on the property for overnight 
stays. 

Motorcycles and Recreational Vehicles 

Jackrabbit Rest is meant for quiet enjoyment. Loud motorized vehicles are strongly discouraged, 
both to preserve the peace of the wilderness and out of respect for our neighbors. Renters who 
plan to operate recreational vehicles in the desert are expected to know all applicable laws and to 
respect the land at all times. 
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Parked Cars 

There may be no more than 4 cars parked by renters or guests of renters at Jackrabbit rest at any 
time. 

Smoking 

Jackrabbit rest is a NO SMOKING facility. 

Drones 

Drones are not permitted at Jackrabbit Rest 

Fireworks 

Fireworks are not permitted at Jackrabbit Rest 

Entertaining 

Renters may entertain friends at Jackrabbit Rest provided the number of friends does not exceed 
the number of renters. Additional guests must be approved in writing by Homestead Modern. 

Furniture 

Indoor furniture is not to be used outside. 

Property Lines 

The Jackrabbit Rest property, at 2.5 acres, is roughly square and is marked on the east by white 
corner poles and on the west by the neighbors’ driveway.  

Renters must NEVER trespass on nearby properties.  

Renters looking for pleasant nearby walks can stroll left down Chia Trail toward the boulder pile, 
then right toward Calmada Resort. Or right up Chia toward Acacia, and then left on Acacia 
toward the butte. Please always stay on public roadways. 

(Public hiking trails abound on nearby public land and can be researched online.) 

MORE INFORMATION ABOUT THE PROPERTY 

Jackrabbit Rest was once a working dog kennel where Bouvier des Flanders dogs were bred, 
raised and boarded. The property has been reclaimed and outfitted by owners from Palm Springs 
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who removed several tons of chain link fence, naturalized as much land as possible (which is still 
recovering), stabilized the outbuildings, renovated the house and furnished it in a fun, laid back, 
western style, using quirky original art and comfortable, casual furniture. One bedroom has a 
king-sized bed and one has a queen, both with Tuft & Needle memory foam mattresses. 

Also on the property is the original “Jackrabbit Homestead” cabin. Beginning in 1938 the federal 
government granted five-acre tracts throughout the area to anyone who would build a 400 
square-foot structure. Look around the high desert and you’ll see these small “Jackrabbit 
Homestead” cabins everywhere. Today the original homestead cabin at Jackrabbit Rest is 
attached to the garage/laundry opposite the hot tub and serves as an owners’ workshop. 
Elsewhere you’ll see a small pump house for the well. Beyond that is a newer garage that was 
built to accommodate dog-boarding facilities and will soon become additional guest 
accommodations. 

Across the road is an 80-acre parcel, which is kept undeveloped by its current owner, and beyond 
that protected government land. If you stroll east on Chia toward the big boulder pile and 
Calmada resort, you’ll find five-acre parcels along Chia with some older homes, a working horse 
property and a few fascinating new vacation homes. (The boulders at the end of Chia are on 
private land.) 

If you want to climb boulders or hike up the buttes, follow Acacia back to Pipes Canyon; stay on 
Acacia up the hill to Boulderview; turn right on Boulderview and travel about ½ mile to the 
trailhead for the “Black Lava Butte and Flat Top Mesa” trail. This is part of the Sand to Snow 
National Monument and open to the public. (Acacia can get bumpy north of Pipes Canyon so 
drive carefully.) 

IMPORTANT NOTE: We want our Jackrabbit Rest guests to be welcome in Pipes Canyon for 
years to come. Respecting the neighbors is of paramount importance. Know where you are 
hiking at all times. DO NOT trespass on private land. When in doubt, don’t enter the property.  

Research your public trails carefully and enjoy them responsibly. 

UTILITIES 

Electrical 
The main electric panel with breakers is on the side of the house next to the hot tub.  Use this if 
you need to shut off all power to the property. There is one sub-panel with additional breakers on 
the outbuilding across from the hot tub (you shouldn’t need to access this). If an electric circuit is 
not working you can check the main panel to see if a breaker has been tripped.  

Also note that GFI circuits protect some plugs in the bathrooms and kitchen.  If one of these 
plugs is not working you can re-activate it by pressing the re-set button on the plug itself. 

For power failures see the Emergencies section of this document. 
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Propane Gas 

The white tank outside the steel fence contains liquid propane. This tank is the source of fuel for 
the kitchen range, water heater, clothes-dryer, grill and fire pit. The tank is on an auto-fill 
schedule with our propane dealer and should never be out of fuel. The gauge on top of the tank 
(under the hinged compartment) will confirm the fuel level in the tank. If you smell gas 
anywhere on the property, please turn off the valve on top of the tank, open doors and windows 
and text us about the problem. 

Water 

The big black tank on the other side of the steel fence is our water supply. The tank automatically 
refills with water from the well, which is under the pump house. In a power failure there will be 
no running water because the well and pressure pumps operate on electricity.  

We drink this water, but some prefer not to. Please feel free to supply your own water and ice. 

If for any reason you need to shut off water go to the big black tank and turn the valve at the base 
of the pipe to its off position. 

Septic System 

Every sink and toilet drains into a tank under the driveway, which drains into the sand and down 
to the aquifer. This system is designed for normal household sewage. Any toxic materials that go 
into this tank will drain into the aquifer. Any non-degradable solids that go down there have to be 
pumped out. 

Telephone 

There is a house phone in the living room that is provided for emergencies. It is a Voice over 
Internet Protocol telephone (VoIP). VoIP service and satellite Internet connections are not 
necessarily compatible so sound quality may be poor. (US and Canada calls only.) 

In the case of an emergency, the street address that 911 has registered for this phone is:  

 52924 Chia Trail, Pioneertown, CA 92268 

Using Your Mobile Phone 

Cell phone reception in Pipes Canyon is severely limited, however, some providers offer Wi-Fi 
calling. Open the settings icon on your smart phone and find “Phone.” If you have a Wi-Fi 
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Calling option, select it, and you should be able to call and text. Your voice connection may be 
weak or crackly and there may be significant lag times between you and the person on the other 
end. 

Internet Access / Wi-Fi Password 

Satellite Internet service is our only option in this rural location.  Unfortunately this service has 
monthly data limitations and slow download rates that make it impossible for us to offer content 
streaming.  However, you should be able to surf the Internet, receive and send emails and update 
your social media pages.   

 Network: Jackrabbit 
 Password: 3236603686 

Expect download rates of about 4 Mbps and upload rates of about 1 MB.  
By accessing the Internet via our networks you’re agreeing to the “Internet Usage and 
Liabilities” listed in the General Polices section. 

MISCELANEOUS 

Lost and Found 

We are happy to help reunite you with any of your belongings you may have inadvertently left 
behind when you departed. We charge $30, plus postage.  Just send us a note about your lost item 
and we will let you know if our cleaning folks found it.  Then you can let us know where you 
want it sent and by what shipping service.  Payments for this service are handled via PayPal.   

Lost Keys/Forgotten Codes 

If you lose a key or forget a code and cannot get back into one of the buildings, you call or text 
one of us and we will give you a reminder. A fee of $20 will be charged for all lost keys.  

Makeup Removal Towels 

There are tan-colored washcloths in the bathrooms for removing makeup. Please do not use the 
white towels to remove makeup. 

Spills 
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If you spill something that requires more than a paper towel to clean up never use any of the 
towels or bedding in the house – use the rags that are clearly labeled under the kitchen sink.  
Place dirty rags in the laundry hamper.   

Towels 
There are fresh towels hanging on the towel bars in the bathroom and in the queen bedroom. 
Bath mats are also provided. There are large beach towels in the hall closet that you can use at 
the outdoor tub. If you want to dry a towel please either hang it from the shower curtain rod or 
towel rack in your room, or on the bar or clothesline outside the blue livingroom door.  

Weather Information 
The best source of local weather information can be found at www.WeatherUnderground.com.  
Just type in the Zip Code 92268 as the location.  

Nearby Things to Do and See 

For a comprehensive list of things to do and see in the High Desert area, visit:   
www.HomesteadModernRentals.com/whatsnearby 

EMERGENCIES & CONTACT INFORMATION 

Emergency Calls 

Dial 9-1-1 on the house phone. This is better than using a cell phone because the house’s address 
will automatically appear on the operator’s end. 

If you need to give the house address to an emergency responder, it is: 

 52924 Chia Trail, Pioneertown, CA 92268 

First Aid Kit 

There is a first aid kit under the bathroom sink in the house. 

Medical Care 

Hi-Desert Medical Center in the nearby town of Joshua Tree has an emergency room. 

10/5/17               �  17

http://www.WeatherUnderground.com
http://www.HomesteadModernRentals.com/whatsnearby


Fire Extinguisher 

There is a fire extinguisher in the kitchen on the side of the freestanding wooden hutch. 

Carbon Monoxide Alarm 

All new homes in California are required to have a carbon monoxide alarm. Ours is located near 
the ceiling in the kitchen. It is possible to trigger the alarm when cooking. If the alarm sounds 
you can open all the doors and windows to ensure that the house is well ventilated. If the alarm 
comes back on when you close the doors and windows then leave the house immediately and call 
one of the contact people listed toward the bottom of this document. 

Power Failure 

If you experience a power failure you will first want to assess whether the failure is limited to 
our property or extends to other homes in the area.  Given the limited number of visible 
neighbors this may be difficult to determine.  If you can’t immediately determine the scope of the 
outage we suggest that you text us a message about the outage to (424) 328-4362.  We can go 
online to see if our utility company is reporting an area outage. 

If you think the outage may be limited to Jackrabbit Rest, you should check the breakers to the 
left of the hot tub to see if any have tripped. 

Be aware that a power failure will impact not just lighting but most other operational elements of 
the property including refrigerator/freezer, water, hot water, microwave, heating and air 
conditioning, Hot tub, Wi-Fi, telephone and the audio/visual system. Water pressure will slowly 
diminish as water is used because it takes electricity to run the pump that creates that pressure. 
You can still cook using the gas stove. 

Contact Information 

 You can call or text us at (424) 328-4362.  
 Leave a detailed message and someone will return your call within 10 minutes 
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GENERAL POLICIES 

Maximum Occupancy 
The number of people who may be at the property at any one time is the same number of renters 
stated on the reservation confirmation times two. In other words, renters may entertain a number 
of guests equal to the number of renters. If you would like to entertain additional guests, you 
must receive permission ahead of time from us. The number of cars you may have on the 
property is the same as the number of beds you are renting times two. 
  
We have three methods for enforcing these rules: 

• Your honesty and respect for our rules 
• Our security cameras 
• Our neighbor, the house caretaker 
• Cancellation Policy 

Airbnb.com 
The renter is entitled to a 50 percent refund up until seven days prior to arrival, except fees. Due 
to high demand for HM1 if the renter cancels less than seven days in advance, the nightly rate for 
the nights not spent are not refunded. If the renter arrives and decides to leave early, the nightly 
rate for the nights not spent are not refunded. The cleaning fee and taxes will always be refunded 
if the renter did not check in. All Airbnb service fees are non-refundable.  

Internet Usage and Liabilities 
An illegal or abusive use of Jackrabbit Rest’s Internet access is not allowed. In particular, it is not 
allowed… 

• To send information and data of a commercial nature and/or for marketing purposes to 
third parties without being requested to do so (spamming), 

• To use peer-to-peer networks if up- or downloading of copyright-protected intellectual 
property with or without the knowledge of the owner is intended; 

• To spread and distribute illegal or immoral content and data; 
• To use applications which could destroy or change the physical or logical structure of the 

property’s equipment or network. 

In case of non-compliance with the above obligations or in case of any other illegal action, the 
renter shall be liable for damages. The renter has to indemnify and hold harmless Jackrabbit Rest 
from any third party claims on first demand and, in case Jackrabbit Rest’s settles any damages 
itself for avoiding further damages to compensate Jackrabbit Rest for all damages incurred 
(including costs of legal advice and defense). 

Jackrabbit Rest is not responsible for any damages renters sustain while using Internet access 
with their own Internet devices.  Renters must have their own spyware/virus protection or data 
security, etc. 

Photo Shoots 
Photo shoots are not permitted without written permission from the owner.  

10/5/17               �  19



If you're interested in having a photo shoot at Jackrabbit Rest please review the photo shoots 
guidelines by visiting www.HomesteadModernRentals.com/photoshoots 

Special Events 
Multi-guest events are not permitted at Jackrabbit rest. There is an ideal event venue less than a 
mile away called The Inn at the Ruin: www.theinnattheruin.com/ 

Owner Access 
Renters shall allow the owner (or his designee) access to the property for purposes of repairs and 
inspection if required. The owner shall exercise this right of access in a reasonable manner.  

Unavailability 
If for any reason beyond the control of the owner the property is unavailable the owner may 
cancel the rental agreement and a full refund of all fees paid will be made to the renter. 

Smoking 
Smoking is not allowed inside or within 15 feet of any open door. If you are a smoker, plan to 
smoke outside and well away from open doors and to provide your own ashtray.  Butts thrown on 
the ground are not appreciated. 

Deposit 

The owner may withhold all or part of the deposit if any of the general policies are broken. 
Cause for withholding deposit funds include, but are not limited to, the following:  

• Damage to the premises or contents 
• Missing items requiring replacement (including keys) 
• Excessive cleaning required 
• Lingering smell of tobacco smoke 
• Charges for mailing personal items left behind 
• Evidence of more persons using the property than were authorized 
• Unauthorized late check out 
• Illegal use of the Internet provided 

Please let us know of anything that was unsatisfactory or in need of repair 

And if you enjoyed your stay, 

• “Like” Jackrabbit Rest on Facebook. 
• “Follow” @Jackrabbit Rest on Instagram. 
• Write a review on Airbnb or VRBO. 
• Remember to come back soon! 

Thanks!  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WHEN YOU DEPART 

Please try to leave things the way you found them when you arrived. 

• Bring in anything left on the drying bar or clothes line. 
• Bring in the outdoor pillows. 
• Cover the hot tub (two people). 
• Bring in any barbecue tools you may have used and wash them. 
• Remove all personal items from the house (check drawers and under beds).  
• Set the thermostat in the hall to “OFF”. 
• Wash, dry and return all dishes to their places. 
• Leave trash and recycling in the kitchen containers provided or take overflow bags to the 

bins in the laundry. 
• If you have extra food that you don’t want to take with you, please leave non-perishables 

on the counter and perishables in the refrigerator.   
• Place all used towels, napkins, dishrags, dishtowels and rags in the bathroom (wet ones in 

the tub). 
• Leave beds that you used visibly unmade. 
• Turn all lights off – indoors and out. 
• Close and latch all open windows. 
• Lock all doors (replace security bar in slider track). 
• Return laundry key to its dish. 
• Sign out of any digital accounts on you may have signed into. 
• Pull the main door shut behind you, press the lock key and check to make sure it has 

locked. 
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