
Jackrabbit Rest 
INFORMATION 

 
   (A copy of this document can also be found in a three-ring binder at the house.)  

      @jackrabbitrest 
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We are delighted that you found Jackrabbit Rest, an inviting desert home in 
spectacular Pipe Canyon. 

The following information is provided to make your visit safe and trouble-free. We 
have organized the information in this document into two sections. The first section 
contains information you absolutely, positively must know. So, if you read nothing 
else, plan to read this short section. The second contains everything else about the 
property. Reading it -- or at least skimming the topic headings -- will improve the 
quality of your stay. 
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Section 1: Information You Must Know 

How to Find the House 
Street address 

    52924 Chia Trail, Pioneertown, CA 92268 

You can also type Jackrabbit Rest into Google Maps (no address required) 

Arriving 
We operate a self-check-in process (no one will meet you).  Park at the boulders at 
the front of the house and walk to the front door — at the end of the long porch.   

Upon confirmation of your booking, you were provided with the code to give you 
access to the front door.  If you have forgotten it, go back through your email 
correspondences with us.  If you need to access the Internet to look for these, you 
can join our Wi-Fi network — even from outside the house (see below for Wi-Fi 
information).    

At the front door, type your code into the keypad and then press the button with the 
lock icon.  When you hear the lock open, gently push the door open (when leaving, 
simply press the button with the lock icon to re-lock the door).  

If you need to access the Internet to look for these correspondences, you can join 
our Wi-Fi network -- even from outside the house.  

Network: Jackrabbit Rest 
Password: 3236603686 

Arriving at night 
We leave the front porch light on for your convenience. It is an energy saving light 
that you are welcomed to leave on throughout your stay. 

Check in / check out 
Check-in time is after 3 p.m. and check out time is before 11 a.m. We may have 
some flexibility with these times if there is no one immediately before or after you. 
If you want to request different times you must do so via email. If we can be flexible 
we will confirm via email. Failure to check out by 11 a.m. when we have another 
renter arriving that afternoon will result in money being withheld from your deposit. 

Phones 
Cell phone reception is OK for most carriers. You are welcome to use Wi-Fi 
network to utilize any number of Wi-Fi-based phone and messaging apps (see next 
section). 
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Internet access / Wi-Fi password 
To access the house’s wireless network. 

Network: Jackrabbit Rest 
Password: 3236603686 

Expect download rates of at most 3 MB and upload rates of about 1 MB. Speeds 
vary based on the time of day and the network traffic in the area. Typically, the 
speeds will be best between about 2 a.m. and 5 p.m. In any case, it likely will be 
impossible to stream movies or TV shows. By accessing the Internet via our 
network you’re agreeing to the Internet Usage and Liabilities listed in the General 
Policies section. 

Property boundaries 
The Jackrabbit Rest property, at 2.5 acres, is roughly square and is marked on the 
east by white corner poles and on the west by the neighbors’ driveway.  

It is important that you never trespass on nearby properties.  

For a pleasant walk stroll left down Chia Trail toward the boulder pile, then right 
toward Calmada Resort. Or turn right up Chia toward Acacia, and then left on 
Acacia toward the butte. Please always stay on public roadways. 

Across the road is an 80-acre parcel, which is kept undeveloped by its current 
owner, and beyond that protected government land. If you stroll east on Chia 
toward the big boulder pile and Calmada resort, you’ll find five-acre parcels along 
Chia with some older homes, a working horse property and a few fascinating new 
vacation homes. (The boulders at the end of Chia are on private land.) 

If you want to climb boulders or hike up the buttes, follow Acacia back to Pipes 
Canyon; stay on Acacia up the hill to Boulderview; turn right on Boulderview and 
travel about ½ mile to the trailhead for the Black Lava Butte and Flat Top Mesa 
trail. This is part of the Sand to Snow National Monument and open to the public. 
(Acacia can get bumpy north of Pipes Canyon so drive carefully.) 

IMPORTANT NOTE: We want our Jackrabbit Rest guests to be welcome in Pipes 
Canyon for years to come. Respecting the neighbors is of paramount importance. 
Know where you are hiking at all times. DO NOT trespass on private land. When in 
doubt, don’t enter the property.  

Research your public trails carefully and enjoy them responsibly. 

(Public hiking trails abound on nearby public land and can be researched online.) 

Noise 
Although Jackrabbit Rest has no immediate neighbors, it is situated in a natural 
amphitheater that reflects noise across nearby homes. Please be considerate of 
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the neighbors and keep music and voices at a respectful volume, especially after 
10 p.m.  

Guests 
No more than the contracted number of people may be on the property during your 
stay. If you want to invite friends or family over for drinks or a meal, you must first 
write to us for permission. These guests may not spend the night. 

Smoking 
Smoking is not allowed inside the house or within 15 feet of any open door. If you 
are a smoker, plan to smoke outside and well away from open doors and to 
provide your own ashtray. Butts thrown on the ground are not appreciated. 

Section 2: Information You Might Like to Know 
Jackrabbit Rest was once a working dog kennel where Bouvier des Flanders dogs 
were bred, raised and boarded. The property has been reclaimed and outfitted by 
owners from Palm Springs who removed several tons of chain link fence, 
naturalized as much land as possible (which is still recovering), stabilized the 
outbuildings, renovated the house and furnished it in a fun, laid back, western 
style, using quirky original art and comfortable, casual furniture. One bedroom has 
a king-sized bed and one has a queen, both with Tuft & Needle memory foam 
mattresses. 

Also on the property is the original Jackrabbit Homestead cabin. Beginning in 1938 
the federal government granted five-acre tracts throughout the area to anyone who 
would build a 400 square-foot structure. Look around the high desert and you’ll see 
these small Jackrabbit Homestead cabins everywhere. Today the original 
homestead cabin at Jackrabbit Rest is attached to the garage/laundry opposite the 
hot tub and serves as an owners’ workshop. Elsewhere you’ll see a small pump 
house for the well. Beyond that is a newer garage that was built to accommodate 
dog-boarding facilities and will soon become additional guest accommodations. 

What to Bring 
The season may help determine what to pack.  Winters can be cold, especially at 
night, so be sure to bring clothes you can layer. Consider bringing hats, gloves and 
windbreakers. Sturdy shoes are a must any time of year, and don’t forget 
sunscreen. In any season, it’s a good idea to check the forecast before you leave 
home to guide your clothing choices. 

For entertainment you may want your laptop, tablet or music player, along with a 
portable speaker if you want music outdoors on the property, and perhaps a good 
old-fashioned book. Stargazers may want to load one of the sky apps available for 
smartphones. Binoculars are great to have along, too. 

�6



Food and Drink 

Kitchen Features and Gear 
The following is a fairly comprehensive list of what you will find in the kitchen: 
• Gas Range 
• Refrigerator/freezer/ice maker 
• Microwave 
 (Appliance manuals are in the middle drawer under the horses) 

And kitchenware: 
• Plates and glasses in the upper cabinets on the end wall 
• (Glass & ceramic for inside, plastic for outside) 
• Non-stick pots and pans on either side of the range  
• Trivets, cutting boards, coasters on counters  
• Stainless flatware and basic cooking tools in drawers 
• Small appliances (toaster, blender, mixer, etc.) left of sink 
• Bowls & storage containers to the right of the sink 
• Placemats on the freestanding wooden hutch 
• Clean dish towels in top drawer left of sink 
• Leftover non-perishables, if any, in the upper cabinet right of the range 
• Paper goods and wraps in drawers left of the sink 

Barbecue  
Just off of the back porch is a gas barbecue.  Barbecue tools are kept in the 
bottom drawer in the kitchen under the paint-by-number horse pictures.  

To light the grill: 

Find the controls at the left rear corner of the grill  
Turn the timer for your desired warm-up and cooking time 
Turn the yellow handle one-quarter turn  
Follow the directions on the grill for turning on and lighting the gas 
Allow the grill to warm to desired temperature before cooking 
Brush the grill surfaces as necessary using the wire brush provided 
Note: If the timer goes off, you may need to relight the grill after you reset it. 

Turning Off the Grill 

Turn the knobs on the grill to their Off position 
Turn the yellow valve on the gas feed to its off position 
Let the timer run out on its own 

Fresh juice delivery 
You can order fresh pressed juice delivered to the house. This service is provided 
by local Joshua Tree juice guru Angela de la Agua.  
www.HomesteadModern.com/juice for more information. 
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Trash 
Under the wooden kitchen counter you will find receptacles for trash and recycling. 
At the end of your visit you can just leave these where they are.   

If you generate more trash or recycling than will fit in these containers, please pull 
out the liner bag, tie it tight and place it in the respective bins in the garage/laundry. 
The key to the garage is in a dish in the hutch near living room door.  

Never leave any trash or recycling bags outside, as animals will quickly chew holes 
in them. Additional liner bags are under the kitchen sink.   

Please double-bag any bag that is leaking.  

Fire feature 
On the side of the fire feature you will find a yellow valve and a timer. To light the 
fire feature: 
•
• Get the lighter from the top drawer in the kitchen under the paint-by-number 

horses 
• When you have the lighter in your hand, turn the timer to your desired setting 
• Hold the lighted lighter to the center of the rocks then turn the yellow valve slowly 

one-quarter turn 
• NEVER cook food or burn other combustible materials in the fire feature 

Hot tub 

Outside the blue door in the living room is a 4-person hot tub in a private patio 
enclosure. 

Basic rules: 
• ALWAYS use two people when removing or replacing the lid 
• ALWAYS use unbreakable beverage containers in the hot tub 
• ALWAYS remove sand or dirt on your feet (rinse with the hose) 
• ALWAYS replace the lid when not in use 
• ALWAYS keep the temperature at or below 104 degrees 
• NEVER fill the tub more than six inches below the edge 

The hot tub is always hot – you don’t need to turn it on ahead of when you want to 
use it. The default temperature setting is 100 degrees Fahrenheit.  We do not 
recommend using it at a temperature above 104 degrees Fahrenheit.  

If the water level has dipped below the first set of jets, you can fill to just over this 
set of jets using the nearby hose. Never fill more than six inches below the edge. 
(The water will rise as people get in.) 

The hot tub is positioned for stargazing. There is a light near the door that can be 
operated from inside the living room. There are floodlights above the hot tub that 
are controlled by a switch in the king bedroom (we don’t recommend using these 
as this switch turns on lights all over the property).  
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In consideration of others please shower prior to using the hot tub.  

To remove the cover, using two people, fold the hot tub cover in half, front to back, 
and slide it gently behind the tub. Do not throw the cover on the ground or place it 
in any sand. After use, the cover should always be placed back on the hot tub to 
keep the tub hot.  

The chemistry of the water in the hot tub is reassessed weekly and adjusted as 
required. Periodically the hot tub is drained entirely and refilled. 

Under no circumstances should any glass be in the Hot tub area – including 
glassware and bottles.  Any drinks that you take need to be in plastic. 

Inoperable pot belly stove 
The old wood-burning stove in the living room was used before the central heating 
system was installed. Today it is purely decorative and could be dangerous if used. 
Under no circumstances should guests tamper with the bolted door or attempt to 
light a fire in the stove. 

Mexican blankets  
A selection of Mexican blankets are stored in each bedroom. They are for outdoor 
use. All other blankets and bedding should remain in the house.  

Critters 
If you sit still outdoors you will soon become aware of some of our high desert 
critters. Most of them are harmless, but keep your eyes open for rattlesnakes. 
Rattlers hibernate from late fall to early spring, but in warm weather, it’s a good 
idea to make a little noise with your feet as you wander the property; that will help 
alert them to your approach and let them retreat. After all, they want to meet you 
even less than you want to meet them. 

If you bring a dog to Jackrabbit Rest, be aware that small dogs especially need to 
be monitored to make sure they stay safe. Both patios are fenced, which 
discourages most critters, but snakes and other animals might still find their way in.  
Please do not leave out any food for birds and animals.  

Mice have been known to dash into the house in search of food, so we suggest 
you not leave the doors open. 

DIRECT TV 
• Use the black remote to access DirecTV. 
• Press the power button on the top of the remote to turn on the TV 
• Press the guide button for a list of channels 
• Navigate and select channels using the directional toggles and center button 
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Electrical 
The main electric panel with breakers is on the side of the house next to the hot 
tub.  Use this if you need to shut off all power to the property. There is one sub-
panel with additional breakers on the outbuilding across from the hot tub (you 
shouldn’t need to access this). If an electric circuit is not working you can check the 
main panel to see if a breaker has been tripped.  

Also note that GFI circuits protect some plugs in the bathrooms and kitchen.  If one 
of these plugs is not working you can re-activate it by pressing the re-set button on 
the plug itself. 

Propane 
The white tank outside the steel fence contains liquid propane. This tank is the 
source of fuel for the kitchen range, water heater, clothes dryer, grill and fire 
feature.  The gauge on top of the tank (under the hinged compartment) will confirm 
the fuel level in the tank. If you smell gas anywhere on the property, please turn off 
the valve on top of the tank, open doors and windows and text us about the 
problem. 

Heating and air conditioning 
The house has a new heating and air conditioning system that is very easy to use. 
The thermostat is located in the central hallway. 

If you need to heat or cool the house, use the button on the right to select Heat, 
Cool or Off, and use the toggle (Up/Down) buttons to select your preferred 
temperature.

General rules:
NEVER run the system with doors or windows open
ALWAYS set the system to Off when not needed or when you are leaving

Water 
All water is supplied by our well. We do not test or treat the water.  If you have any 
hesitation we suggest you purchase bottled water and bagged ice. In a power 
failure there will be no water, because the well and pressure pumps operate on 
electricity.  If for any reason you need to shut off water go to the big black tank and 
turn the valve at the base of the pipe to its off position.  Be cognizant of your use of 
water by remembering its scarcity in this desert environment. 

Septic system 
The toilets, sinks and showers connect to the septic system. Avoid solids, oils and 
chemicals in general. Specifically, please do not put any of the following into the 
toilets or sinks.  
• Personal hygiene or makeup wipes  
• Coffee grounds  
• Egg shells  
• Any bleach-based product 
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Candles 
Wax candles are not permitted anywhere on the property.  

Camping 
Camping at Jackrabbit Rest is not permitted. If you are traveling in a camper you 
may park the vehicle on the property, but the camper may not be used to 
accommodate overnight guests. Under no circumstances should renters attempt to 
deposit a camper’s trash, wastewater or sewage on the Jackrabbit Rest property. 

Additionally, no tents or other camping equipment may be used on the property for 
overnight stays.  

Drones 
You may fly a drone on the property but never outside of the boundaries. 

Doors and windows 
We were lucky to find the house’s original windows in good condition. All but one 
work well. (Please don’t open the one nearest the front door.). Open only windows 
with screens for air flow during temperate months. (If you leave unscreened 
windows and doors open, bugs will come in at night.) 

Please don’t open windows when the heating or air conditioning is on. 

Close windows gently until the center latch catches. If a window is slow or stuck 
please don’t force it. If you can’t get a window to close properly, please leave it the 
way it is and text us. 
Otherwise, please make sure all windows are closed when leaving. 

Fireworks 
Fireworks are not permitted at Jackrabbit Rest. 

Fire extinguisher  
       The fire extinguisher is located on the side of the wood hutch. 

Furniture 
Under no circumstances should you take furniture from within the house and use it 
outside. Also, in the outdoor living areas please do not move the loungers, chairs 
or tables.  
If for some reason you decide to rearrange any of the furniture, you are 
responsible for returning it to where it was located when you arrived. If you don’t 
we will withhold some of your deposit. Our cleaners are not able to move furniture. 

Lost and found  
We are happy to help reunite you with any of your belongings you may have 
inadvertently left behind when you departed. We charge $30, plus postage. Just 
send us a note about your lost item and we will let you know if our cleaning folks 
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found it. Then you can let us know where you want it sent to and by what shipping 
service. Payments for this service are handled via PayPal. 

Lost keys 
If you lose a key and cannot get back into the house you should text us at (424) 
328-4362. We will give you a code that will allow you to open a back-up lockbox 
holding a spare key. A fee of $20 will be charged for all lost keys. 

Makeup removal towels  
There are black washcloths in the bathrooms for removing makeup.  There are also 
disposable   facial wipes.  Please do not flush the facial wipes in the toilets.  Please do not 
use any other towels to remove makeup. 

Massage 
If you are interested in having a massage therapist provide services at the house.  
Can contact www.mojavemassage.com. 

Washer/dryer  
Access to the laundry is by request. If you need to use the laundry, please contact 
us for access information. Long-term guests may arrange laundry access in 
advance. 

There is a full-size washer and dryer in the laundry building.  

Please use the laundry detergent provided. The washer connects to a gray water 
system where the laundry water drains into the landscape. Only approved gray 
water detergent may be used. 

Weather information  
The best source of local weather forecasts can be found at 
www.WeatherUnderground.com. Just type in Yucca Valley, CA. 

Local Area Information 
The following is a strictly arbitrary selection of some noteworthy resources in the 
area.  Most of the listings below will be found along Highway 62 (also known as 29 
Palms Highway), the state highway that runs from east to west just to the north of 
Joshua Tree National Park.  

Communities along the highway that are covered here are (starting west and 
moving east) Morongo Valley, Yucca Valley, Joshua Tree and 29 Palms.  
Remember, Jackrabbit Rest is located in Yucca Valley.  Also included is some 
information about the community of Pioneertown, which is just a bit to the 
northwest of Yucca Valley, and Landers which is immediately north of Yucca Valley. 

  
Groceries 

• Stater Brothers  
• Vons 
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• Wal-Mart 
• Sue’s Health Foods (vegan/vegetarian grocery) 
• Joshua Tree Health Foods (vegan/vegetarian grocery) 

Farmer’s Market 
Currently, one farmers’ market operates in the area.  It is 8 a.m.-1 p.m. Saturdays 
on the south side of Twentynine Palms Highway between Hillview and Sunset 
roads, Joshua Tree. 

Coffee 
• Joshua Tree Coffee Company - http://jtcoffeeco.com/ 
• Starbucks, 57744 29 Palms Highway (at Warren Vista) 
• C&S Coffee Shop 

Restaurants 

Landers/Flamingo Heights 
• La Copine - www.lacopinekitchen.com 

Yucca Valley 
• La Palapa (Mexican seafood with full bar) 
• Las Palmas Restaurant (Mexican) 
• Kimi Grill (sushi) - www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-

bbq-yucca-valley 
• Kasa Carniceria y Taqueria - https://www.yelp.com/biz/kasa-carniceria-y-

taqueria-yucca-valley 

Joshua Tree 
• Crossroads Café - www.crossroadscafejtree.com 
• Royal Siam Restaurant - www.yelp.com/biz/royal-siam-cuisine-thai-

restaurant-joshua-tree 
• Natural Sisters Café (Vegan, Vegetarian, Fresh Juice/ Smoothies) - 

www.thenaturalsisterscafe.com 
• Pie for the People (Pizza) - www.pieforthepeople.net 

Saloons 
• Pappy & Harriet’s - Reservations are recommended on weekends. (Please 

note that despite what Google Maps says, you cannot get to Pioneertown on 
Skyline Ranch Road) 

• Joshua Tree Saloon - www.joshuatreesaloon.com 

Books and Maps About the Desert 
• Joshua Tree Visitor Center, 6554 Park Blvd., Joshua Tree 

Hiking 
• Joshua Tree National Park - www.nps.gov/jotr/ 

     -Modern Hiker Info - http://www.modernhiker.com/area-maps/joshua-tree-
national-park/ 

• Big Morongo Canyon Preserve - www.bigmorongo.org/ 
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• Pioneertown Mountains Preserve - http://www.wildlandsconservancy.org/
preserve_pioneertown.html 
    -Modern Hiker Info - http://www.modernhiker.com/2015/01/13/hike-
chaparrosa-peak-pioneertown-preserve/ 

• Sand to Snow: Black Lava Butte & Flat Top Mesa Hike - https://goo.gl/maps/
AWpLB4T8ac62 

Yoga 
• Instant Karma Yoga - www.instantkarmayoga.com/ 

Outdoor Equipment 
• Joshua Tree Outfitters - www.joshuatreeoutfitters.com/ 

Live Music 
• Pappy & Harriet’s - www.pappyandharriets.com/index2.html 
• Joshua Tree Music Festival - www.joshuatreemusicfestival.com/ 

Antiques and Collectibles 
• The End - Magical Desert Vintage & Designer Shop - www.facebook.com/

thiswaytotheEND 
• Sky Drive-in Swap Meet Yucca Valley - www.skyvillageswapmeet.com 
• Hoof & The Horn - High Desert Vintage, Apparel & Accessories For Free 

Spirits. - https://www.facebook.com/HoofAndTheHorn/  
• There are a number of such shops bunched near the intersection of 29 Palms 

Highway and Pioneertown Road in Yucca Valley. 

Drive-in Movie Theater 
• Smith's Ranch Drive-in Theater - One of the last drive-in movies in California! 

Cash-only featuring new releases & concessions. 
Art 

• Noah Purifoy Assemblage Art - www.noahpurifoy.com/ 

Random Fun Items 
• Integratron - www.integratron.com/ 
• Gubler Orchids - www.gublers.com/ 
• Giant Rock - http://www.lucernevalley.net/giantrock 
• Cactus Mart - Dig your own cactus for 59 cents! - http://cactusmart.net 

Drug Stores 
 Most of the usual national chains have branches in Yucca Valley along 29 Palms 
  Highway. 

Emergencies 
Emergency Calls 

Use the house phone to dial 9-1-1.  This way our address, 52924 Chia Trail, 
Pioneertown, CA 92268 

�14

http://www.wildlandsconservancy.org/preserve_pioneertown.html
http://www.wildlandsconservancy.org/preserve_pioneertown.html
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
https://goo.gl/maps/AWpLB4T8ac62
https://goo.gl/maps/AWpLB4T8ac62
http://www.instantkarmayoga.com/
http://www.joshuatreeoutfitters.com/
http://www.pappyandharriets.com/index2.html
http://www.joshuatreemusicfestival.com/
https://www.facebook.com/thiswaytotheEND
https://www.facebook.com/thiswaytotheEND
http://www.skyvillageswapmeet.com
https://www.facebook.com/HoofAndTheHorn/
http://www.29drive-in.com
http://www.noahpurifoy.com/
http://www.integratron.com/
http://www.gublers.com/
http://www.lucernevalley.net/giantrock
http://cactusmart.net


 should appear automatically on the operator’s end.  If you call 9-1-1 on your cell 
phone you will need to tell the operator this address. 

Medical Care 
Hi-Desert Medical Center in Joshua Tree has an emergency room. 

Fire Extinguisher / Hoses 
There is a fire extinguisher in the pantry, one under the barbecue and at the 
carport storage.  There are hoses in various locations around the property. 

Power Failure 
If you experience a power failure you will first want to assess whether the failure is 
limited to our property or extends to other homes in the area.  Given the limited 
number of visible neighbors this may be difficult to determine.  If you can’t 
immediately determine the scope of the outage we suggest that you text us a 
message about the outage to (424) 328-4362.  We can go online to see if our utility 
company is reporting an area outage. 

If you think the outage may be limited to our property, you should start checking 
the breakers to see if any have tripped.  The section of this document under 
Utilities – Electricity lists all of the electric panels you can open to look for tripped 
breakers. 

Contact Information 
• Questions/ Concerns: You can call or text us at (424) 328-4362.  

Leave a message and someone will return your call within 10 minutes. 

General Policies 
Maximum Occupancy 

The number of people who may be at the property at any one time is the same 
number of renters stated on the reservation confirmation.  In other words – no non-
renting guests are permitted.  If you would like to invite guests over for drinks or 
dinner you must receive permission ahead of time from us. No more than two 
cars are allowed on the property at a time without permission. Cars may only be 
parked in designated parking areas – never alongside the roads/drives.  If the 
renter wants to seek permission to vary from any of these occupancy and/or 
parking requirements you must receive permission ahead of time from us. 

Cancellation Policy 
Airbnb 
The renter is entitled to a 50% refund up until 7 days prior to arrival, except fees. 
Due to high demand for Jackrabbit Rest if the renter cancels less than 7 days in 
advance, the nightly rate for the nights not spent are not refunded. If the renter 
arrives and decides to leave early, the nightly rate for the nights not spent are not 
refunded. The cleaning fee and taxes will always be refunded if the renter did not 
check in. All Airbnb service fees are non-refundable.  
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Dogs 
Dogs may be allowed but the renter must first contact us for a discussion. We 
understand that many people do not want to leave their dogs behind when they go 
on vacation. We are open to having dogs stay at Jackrabbit Rest so long as their 
owners are sensitive to and understand some basic issues, and pay a small fee. 

Inside the House 
Unlike a hotel with many “units,” we have only one unit we can rent at any one 
time.  If that unit is damaged or soiled we are unable to rent the unit to the next 
guests until repairs or cleaning can be completed.  And often we have back-to-
back guests – one group checking out by 11 am and another group checking in by 
3 pm the same day – thus no time in which to complete anything other than 
standard cleaning. 

Also unlike hotels we do not have a room full of such things as extra bedspreads or 
rugs.  If, for example, one of our bedspreads needs to go to the dry cleaner 
because of dog hair we are out of business until it comes back.   

Using their own sheets or other protective coverings, dog owners should always 
cover any place where their dog may elect to lie down (other than the bare 
concrete floors).  We are not equipped to shampoo furniture or rugs or dry clean 
bedding when fast turnarounds are so common. 

Outside the House 
One of the great charms of Jackrabbit Rest is its setting in an untamed and largely 
pristine area of the high desert.  Within this setting are critters and sharp, spiky 
plants.   

• Dogs should at all times be kept on leash.   
• Dog owners should immediately pick up after their dogs and deposit the 

waste in a plastic bag that is placed in one of the grey lined trash bins in the 
utility yard next to the carport. 

Finally, dog owners should understand that we will not hesitate to deduct as 
needed from their house deposit to cover any cleaning or repairs necessitated by 
the presence of their pets. 

Internet Usage and Liabilities 
An illegal or abusive use of Jackrabbit Rest Internet access is not allowed. In 
particular, it is not allowed… 

• to send information and data of a commercial nature and/or for marketing 
purposes to third parties without being requested to do so (spamming), 

• to use peer-to-peer networks if up- or downloading of copyright-protected 
intellectual property with or without the knowledge of the owner is intended; 

• to spread and distribute illegal or immoral content and data; 
• to use applications which could destroy or change the physical or logical 

structure of Jackrabbit Rest equipment or network. 
 
In case of non-compliance with the above obligations or in case of any other illegal 
action, the renter shall be liable for damages. The renter has in particular to 
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indemnify and hold harmless Jackrabbit Rest from any third party claims on first 
demand and, in case Jackrabbit Rest settles any damages itself for avoiding 
further damages to compensate Jackrabbit Rest for all damages incurred 
(including costs of legal advice and defense). 

Jackrabbit Rest is not responsible for any damages renters sustain while using 
Internet access with their own Internet devices. The renters must have their own 
spyware/virus protection or data security, etc. 

Photo shoots 
Photo shoots are not permitted without written permission us.  
If you're interested in having a photo shoot at Jackrabbit Rest please let us know 
first.  

Special Events 
Special events such as weddings and parties are not permitted without written 
permission from us.  
Owner Access 
Renter shall allow us access to the property for purposes of repairs and inspection 
if required.  We shall exercise this right of access in a reasonable manner.  

Unavailability 
If for any reason beyond our control the house is unavailable, we may cancel the 
rental agreement and a full refund of all fees paid will be made. 

Smoking 
Smoking is not allowed inside the house or within 15 feet of any open door. If you 
are a smoker, plan to smoke outside and well away from open doors and to 
provide your own ashtray.  Butts thrown on the ground are not appreciated. 

Deposit 
We may withhold all or part of the deposit if any of the general policies are broken.  
Cause for withholding deposit funds include, but are not limited to, the following: 

• Missing items requiring replacement (including keys) 
• Damage to the premises or contents 
• Excessive cleaning required 
• Lingering smell of tobacco smoke 
• Charges for mailing personal items left behind 
• Evidence of more persons using the property than were authorized 
• Unauthorized late check-out 
• Unauthorized early check-in 
• Illegal use of the internet provided 
• Trespassing 
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When You Depart 
1. We would greatly appreciate an effort to leave things close to where you found 

them when you arrived – including the location of furniture.  
2. Make sure the barbecue tank valve is off.  
3. Remove all of your personal items from the house (don’t forget to check the 

drawers in the bedrooms and bathroom and under beds). 
4. Set the thermostats to Off in the living room and game room. 
5. Turn off the ceiling fans.  
6. Place all dirty dishes in the dishwasher and run it (but do not place any of the 

AllClad cookware in the dishwasher).  Simply load the dishwasher, add a 
detergent pod (found under the sink in a green container) to the dispenser, close 
the dispenser lid, press and shut the door.  

7. Ensure that the ovens and cooktop are off.  
8. If trash is over-full, please pull out the liner bag, tie it tightly and deposit in the 

outdoor receptacles in the utility enclosure, described above.  
9. If you have extra food that you don’t want to take with you and you don’t want it 

going to waste our cleaner will happily make use of anything that you want to 
leave behind (be sure that anything perishable is placed in the refrigerator).  

10.Pile all used towels and dishrags on the shower floor.  
11.Leave beds that were used visibly unmade.  
12.Leave extra blankets that were used out and unfolded.  
13.Ensure that all lights are off.  
14.Turn off the audio-visual gear.  
15.Sign out of any accounts on you may have signed into on (Netflix, Hulu, iTunes, 

etc.) to avoid future renters charging to your account(s).  
16.Return outside furniture to original locations. Make sure gates are closed. 
17.Close windows that were opened during your stay. 
18.Latch all of the sliding glass doors and all exit doors except the front door. 
19.Leave through the front door and then lock it with the key.  
20.Return your key(s) to the lock box.  
21.When you get home please email us a brief description of anything that you 

believe did not work properly or which may need our attention.  
22.“Follow” @jackrabbitrest on Instagram.  
23.Write a review.  
24.Remember to come back soon!             
                              
                                                         Thanks! 
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